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Project Title:  MULTIPLE OUTCOMES MEASUREMENT (MOMS)

Function Category:  PATIENT-FOCUSED  ORGANIZATION  STRUCTURES

Subcategory: Improving Organization Performance Heading: Quality Improvement

Key Word(s): Assessment, Care of the Patient

Contact Person:  Vickie Wise             Telephone Number: (805) 468-2919

Hospital: Atascadero State Hospital

1. Patients complete a questionnaire upon leaving Atascadero State Hospital   
regarding the satisfaction of services received during their stay.

2. Three months after release, a sample of selected patients are contacted to
evaluate the success of patients post discharge.

3. Three years after release a follow-up of the same sample patients is
conducted to evaluate success of patients post discharge.

This measurement examines such things as: taking medication, going to
school, working, and violent incidents, etc.

The MOM's evaluates the impact of treatment at Atascadero State
Hospital and the patient's post discharge success.

The following items are available regarding this Best Practice:

 Photographs  Video Tape  Drawings  Manual

 Other : Sample MOM's Reports
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